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A MESSAGE FROM LEADERSHIP

To our Partners and Supporters of Goodwill 
Industries of El Paso :

 It is with great pride that we look back upon 

2024 as a year of incredible growth and 

success for Goodwill Industries of El Paso.

Success does not come with a single action or 

event. Instead, success is the culmination of the 

unified efforts of a dedicated and focused 

group of team members at all levels of this 

organization. 

It is our honor to report that 2024 has been one 

of the strongest sales years in the past six years 

and has seen incredible growth in every 

department of the organization. 2024 has seen 

the opening of a new Employee Development 

Service Program at Canutillo High School and 

the purchase of our new Corporate Offices 

building at 1440 Miracle Way. Goodwill 

Industries of El Paso is also proud of our 

partnerships with a wide variety of El Paso and 

Las Cruces community agencies presented in 

the following pages of this report.

2024 has been a banner year and we know 

that 2025 will bring even greater success. We 

invite you to join us in making this the year that 

Goodwill Industries of El Paso soars to new and 

unprecedented levels of success, all while 

“doing good for the communities we serve.”

Jimmy Rogers, III
Chairman, Board of Directors
Goodwill Industries of El Paso Inc.

Melinda Jordan
President and CEO
Goodwill Industries of El Paso, Inc.



THE FORMULA FOR SUCCESS:  

TEAMWORK

2024 GOODWILL INDUSTRIES OF EL PASO ACCOMPLISHMENTS

Success does not happen by accident. It is the result of an incredibly 

unified and focused team of dedicated experts exercising 

perseverance, determination and hard work,  unified and aligned 

toward the ultimate goal of making a positive difference in the El 

Paso/Las Cruces metroplex.  Success is not the result of one action nor 

decision.  Instead, it comes from the talents and contributions of every 

member of the organization.  This section is dedicated towards 

highlighting only a few of the innumerable successes experienced by 

Goodwill Industries of El Paso, Inc. during 2024.  We look forward to a 

2025 filled with even more success than our organization has ever seen.  

All it takes is teamwork.



GOODWILL INDUSTRIES OF EL PASO

WINS EL PASO, INC’S 

BEST OF EL PASO 2024!

Goodwill Industries of 

El Paso has been 

named El Paso, Inc.’s 

BEST OF EL PASO 2024 

in the Thrift Store 

Category!  

Congratulations to 

every member of the 

Goodwill El Paso Team 

and a special THANK 

YOU to the El Paso 

Metroplex for voting us 

#1 Thrift Store in El 

Paso!!



SUPPORTING VICTIMS OF 

THE 2024 RUIDOSO FIRES

In response to the 2024 Forest Fires in Ruidoso, New Mexico in mid 2024, 

Goodwill Industries of El Paso conducted at Relief Supplies Donation 

Drive and delivered 14 Gaylords of supplies, water and non-perishable 

food items to the Relief Center at Mescalero, New Mexico.  In times of 

trouble, Goodwill El Paso stands by our communities!



SPONSORING 

THE EL PASO MARATHON!

Goodwill Industries of El Paso sponsored a Themed Water Station for the 2024 

El Paso Marathon and placed Third in the Theme Contest!!  Go Team 

Goodwill El Paso!!



PARTNERING WITH THE SUN BOWL 

ASSOCIATION FOR THE 2024 SUN 

BOWL ADULT FLAG FOOTBALL 

TOURNAMENT!

The Sun Bowl Association, Goodwill 

Industries of El Paso and the 

Southwest Flag Football League 

awarded $12,000 in prize money to 

winners of the Fourth Annual Sun 

Bowl Adult Flag Football 

Tournament presented by 

Goodwill Industries of El Paso over 

the weekend of August 23-25, 2024 

at the Westside Sports Complex in 

El Paso, Texas Teams and players 

from as far San Antonio, Denver 

and Wisconsin made the trek to El 

Paso to participate in this fun 

community event. This partnership 

also allowed for our logo and 

mission messages to be a big part 

of the 91st Annual Sun Bowl Game!  

We even had our 30 second 

commercial, produced by KVIA, 

shown on the jumbotron during the 

game.  Goodwill Industries of El 

Paso is proud to partner with the 

Sun Bowl Association!



WALKING A MILE IN HER SHOES!

The Gentlemen of Goodwill El Paso were proud to represent Goodwill 
Industries of El Paso at the 2024 Paso Del Norte YWCA’s Walk a Mile in Her 

Shoes event which highlights a unified effort to stamp out violence against 
women.  This men's march to stand up to domestic violence supports the 
YWCA El Paso's Sara McKnight Transitional Living Center for survivors of 
domestic violence and sexual assault. Goodwill Industries of El Paso is 
proud to be a Contributing Sponsor of this incredibly impactful event!



ATTENDING THE 2024 YWCA 

WOMEN’S LUNCHEON!

Goodwill Industries of El Paso was proud to be represented at the 29th 

Annual YWCA Women’s Luncheon.  YWCA El Paso del Norte Region has 

served the El Paso community since 1909, and The Annual Women’s 

Luncheon is their largest fundraiser. This event provides critical funding for 

all of YWCA’s programs, including the Sara McKnight Transitional Living 

Center for survivors of domestic violence, Courageous Conversations and 

social equity programming, Academies for Early Learning, After School 

Programs, workforce development, supportive housing, and so much 

more. This year’s speaker, journalist Elizabeth Vargas, shared her 

incredible professional and life experiences with us all.  Very inspiring!



PARTNERING WITH THE 

CANUTILLO ISD!

Canutillo ISD and Goodwill Industries of El Paso celebrated the grand 

opening of the Employee Development Service Goodwill Store at Canutillo 
High School. This store, developed through a  partnership between CISD 
and Goodwill Industries of El Paso, aims to provide special-education 
students with invaluable job skills and real-world experience. Students will 
staff the store, gaining hands-on training in retail operations, customer 
service and inventory management — all within a supportive learning 
environment.

“We are incredibly proud to be part of this groundbreaking initiative,” said 
Canutillo ISD Superintendent Dr. Pedro Galaviz. “The Employee 
Development Service Goodwill store will not only empower our special-
education students by providing them with essential life and job skills but 
will also foster a sense of independence and confidence as they prepare 
for their future careers.”



RE-BRANDING THE COMPANY!

2024 brought a Re-Branding 

Campaign to Goodwill 

Industries of El Paso.  A crisp, 

professional look is vital to 

earning enhancing credibility 

and community trust!!



PARTNERING AND ADVERTISING 

WITH KVIA!

Goodwill Industries of El Paso 
has begun a partnership with 
KVIA ABC-7!  This advertising 
partnership features a series 
of professionally produced 30 

second commercials airing at 
various times throughout the 
day.  Another benefit of the 
partnership is placement of 
our logo and mission at 
www.kvia.com as well as all 
KVIA social media sites 
including the CW!  This 
partnership is part of our 
ongoing campaign to 

educate the community on 
the mission of Goodwill El 
Paso which is to provide 
training, skills and services to 
people with barriers to 
employment.  It is important 
that the community 
understand that each 
donation and purchase made 
at our stores helps  us to 

provide our educational and 
employment programs to the 
El Paso metroplex free of 
charge!



PARTNERING WITH KTSM-9’S  “THE 

MORE YOU KNOW” EXPO 2024!

Goodwill Industries of El Paso was honored to participate in the 2024 “The 

More You Know” Expo presented by KTSM Channel 9.  This extremely well-

attended event gave Goodwill El Paso staff the opportunity to educate the 

public as to our mission of providing training, skills and services to individuals 

with barriers to employment!  Through this event, we were able to meet 

many El Paso residents and to offer our unique services!



WELCOME ABOARD SMILING G!

Introducing…..our BRAND 

NEW Goodwill Industries of El 
Paso Mascot…. Smiling G!   
Smiling G represents all of the 
incredible things that 
Goodwill El Paso does for the 
El Paso and Las Cruces 
Communities.  He will be 
making his way around all of 
our stores to visit and for 
special events and 

recognitions! 

Smiling G!   Coming soon to a 
store near you!



MISSION SERVICES

Goodwill Industries of El Paso is not 
just about thrift stores.  Goodwill El 
Paso is all about education and 
making a difference in the 
communities we serve.  Our Mission 
Services Department is at the 
forefront of this effort.  The Goodwill El 
Paso Job Links are community 
resources centers that feature 
computer stations and job 
placement specialists that assist 
individuals with resume building, job 
searches, mock interviews, 
application assistance and a host of 
other services.  Our Employee 
Development Service (EDS) 
Programs, in partnership with the 
Ysleta ISD and the Canutillo ISD, 
focuses on training students with 
disabilities in the development of 
employee skills, attitudes, 
interpersonal skills, work behaviors 
and functional capacities to prepare 
them to seek employment after 
graduation from high school.



CONTRACT SERVICES

Providing services and jobs is part 
of why Goodwill Industries of El 
Paso exists!  Any size business 
can contract with Goodwill El 

Paso for the following services:  
Janitorial Services, Grounds 
Keeping, and also National 
Association for Information 
Destruction (NAID) AAA Certified 
Document Destruction. Some of 
our clients include the Internal 
Revenue Service, El Paso Water, 
Sun Metro, the Texas Department 
of Criminal Justice, the El Paso 
International Airport and a host of 
others.



PARTNERSHIP WITH DELL 

COMPUTERS

TOTAL WEIGHT RECYCLED FOR 2024 

THROUGH DELL RECONNECT:    

109,408 LBS. OF COMPUTERS 

AND IT-RELATED EQUIPMENT!

Providing services and jobs is 
part of why Goodwill Industries 
of El Paso exists!  Any size 
business can contract with 
Goodwill El Paso for the 
following services:  Janitorial 
Services, Grounds Keeping, and 
also National Association for 
Information Destruction (NAID) 
AAA Certified Document 
Destruction. Some of our clients 
include the Internal Revenue 
Service, El Paso Water, Sun 
Metro, the Texas Department of 
Criminal Justice, the El Paso 
International Airport and a host 
of others.



GOODWILL EL PASO WAS AWARDED A THREE-YEAR 

ACCREDITATION BY THE COMMISSION ON 

ACCREDITATION OF REHABILITATION FACILITIES (CARF)

Goodwill Industries of El Paso, Inc. is proud to announce that, 
after rigorous review and on-site accreditation process, the 
Commission on Accreditation of Rehabilitation Facilities (CARF) 
has awarded our organization with the prestigious Three-Year 
Accreditation in the area of Employment and Community 
Services.

Founded in 1966, CARF is an international, independent, non-
profit accreditor of human service providers and networks. The 
CARF group of companies includes CARF International, CARF 

Canada, and CARF Europe. CARF’s mission is to promote the 
quality, value, and optimal outcomes of services through a 
consultative accreditation process and continuous 
improvement services that center on enhancing the lives of 
persons served. When a program or service is CARF-
accredited, it means the organization has passed an in-depth 
review and meets rigorous CARF guidelines for service and 
quality—a qualified endorsement that it conforms to 
internationally-recognized service standards and is focused on 
delivering the most favorable results for the persons it serves.



2024 GOODWILL INDUSTRIES OF EL 

PASO DATA AND STATISTICS

THE PROOF IS IN THE NUMBERS

While success is measured by teamwork and accomplishments, 
performance is measured with tangible data and statistics.   The key to 
operational planning and organizational success is through defining 
and constantly monitoring measurable outcomes.  Data-driven 
decisions based upon formative monitoring and evaluation of real-time 
data is equally as vital.  This is highly reflective of the Continuous 
Improvement Model that is a part of the Goodwill El Paso culture.  It has 
been an outstandingly successful year for Goodwill Industries of El Paso, 
as evidenced by the charts and graphs detailed in this 
section...definitely a major sign of the incredible successes yet to 
come.



2024 GOODWILL INDUSTRIES OF EL PASO DATA AND STATISTICS

The Proof Is In The Numbers!
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Since its founding in 1948, Goodwill Industries of El Paso has helped individuals with 

disabilities and  vocational disadvantages help themselves. Goodwill Industries of El 

Paso today continues its original mission as a social service provider, as well as a 

significant retailer in El Paso and Dona Ana County by providing services to diverse 

groups of people and equipping them with the training, skills and confidence to begin 

life on their own through responsibility, independence, and self-sufficiency. 

OUR MISSION AND VALUES

PROVIDING TRAINING SKILLS AND SERVICES TO PEOPLE WITH BARRIERS TO EMPLOYMENT.

•We treat all members of Goodwill and the community with dignity, respect, and 

compassion.

•We conduct our business and interactions with honesty and integrity.

•We behave responsibly as good corporate citizens.

•We embrace diversity in all areas of our business.

•We demonstrate initiative in all we do, building our enterprise with creativity, action, 

responsibility, and excellence.

•We learn continuously and seek opportunities to gain understanding through training, 
development, and practice.

BOARD OF DIRECTORS

Jimmy Rogers, III, Chairman

Joshua Whitehurst, Vice Chair

Abraham Valenzuela

Dayna Govea

Dr. Adam Amador

Jim Houlahan

John Baily

Mark Duchene

Todd Dunham

Jorge Nieves

Ulrich DelaFuente

LEADERSHIP TEAM

MELINDA JORDAN
President and CEO

DAVID GARCIA
Vice President of Operations

MARTIN DOMINGUEZ
Chief Financial Officer

MONICA NOYLES
Director of Mission Services

GUADALUPE GONZALEZ
Director of Human Resources

MARK EMANUEL MENDOZA

Director of Community Engagement 
and Business Development
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