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A Message from Leadership  

To our Partners and Supporters of Goodwill Industries of El Paso :  

It is with great pride that we look back upon 2023, an incredible year, 

one of the most successful in many ways, for Goodwill Industries of El 

Paso. 

Success does not come with a single action or event. Instead, success is 

the culmination of the unified efforts of a dedicated and focused group 

of employees at all levels of this organization. We have truly succeeded 

together in 2023.  

It is our honor to report that 2023 has been one of the strongest sales 

years in the past five years and has seen incredible growth in every de-

partment of the organization. 2023 has seen the opening of a new con-

cept in thrifting for the El Paso Metroplex: Our GW Boutique. Goodwill In-

dustries of El Paso is also proud of our partnerships with a wide variety of 

El Paso and Las Cruces community agencies presented in the following 

pages of this report.  

The future of Goodwill Industries of El Paso is bright for 2024. We invite you 

to join us in making the new year the year that Goodwill Industries of El 

Paso soars to new and unprecedented levels of success, all while òdoing 

good for the communities we serve.ó 

 

 



2023 GOODWILL INDUSTRIES OF EL PASO ACCOMPLISHMENTS 

Success does not happen by accident. It is the result of an incredibly uni-

fied and focused team of dedicated experts exercising perseverance, de-

termination and hard work,  unified and aligned toward the ultimate goal 

of making a positive difference in the El Paso/Las Cruces metroplex.  Suc-

cess is not the result of one action nor decision.  Instead it comes from the 

talents and contributions of every member of the organization.  This section 

is dedicated towards highlighting only a few of the innumerable successes 

experienced by Goodwill Industries of El Paso, Inc. during 2023.  We look 

forward to a 2024 filled with even more success than our organization has 

ever seen.  All it takes is teamwork.  
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 THE FORMULA FOR SUCCESS: TEAMWORK 



GOODWILL EL PASO EMPLOYEE ERIK ATAYDE  

WINS THE ARTIE LEE HINDS AWARD 

Erik Atayde, a four -year veteran 

Goodwill Employee currently assigned 

to our El Paso Water Utilities contract, 

was selected from 48 statewide candi-

dates as the 2023 winner of 

WorkQuest's Artie Lee Hinds award for 

his outstanding services as a disabled 

employee and was recently honored 

in Austin, Texas at the WorkQuest 

Awards Ceremony.  
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GOODWILL EL PASO REPRESENTED AT ôWALK A MILE IN HER SHOES!õ 

The Men of Goodwill Industries of El Paso 

donned their red high heels to walk a mile 

around El Pasoõs San Jacinto Plaza in the 

YWCA El Paso Del Norte Regionõs òWalk A 

Mile In Her Shoesó event which brings 

awareness and community support to 

combat racism and violence against 

women.  They had some difficulty navi-

gating the cobblestones in those stiletto 

heels but had great fun while supporting 

an important cause.  



GOODWILL EL PASO OPENS A UNIQUE NEW CONCEPT IN THRIFTING AND 

UPSCALING:  THE GW BOUTIQUE!! 

On December 6, 2023 at 9:00 AM, 

Goodwill Industries of El Paso, in 

conjunction with the El Paso Cham-

ber of Commerce celebrated the 

Ribbon Cutting and Grand Open-

ing of a new concept in Thrifting/

Upscaling called the GW BOU-

TIQUE. 

This new store has all the feel of a 

boutique setting but with the thrill of 

Thrifting both donated and new 

high -end items featuring such 

brands as Michael Kors, Coach, 

Louis Vuitton!  In attendance at this 

important ceremony were Mayor 

Andy Renteria of the Town of Hori-

zon City, Manny Rodriguez repre-

senting Congresswoman Veronica 

Escobar, and the El Paso Chamber 

of Com-

merce.  
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President and CEO Melinda Jordan with Horizon 
City Mayor Andy Renteria  

Melinda Jordan is presented the Starlighter Certifi-
cate by  El Paso Chamber of Commerce Ambas-
sador Program Chair Juan Martinez  

Manny Rodriguez, representing Congresswoman 
Veronica Escobar assists El Paso Chamber of 
Commerce and Goodwill El Paso in Cutting the 
Ribbon!  
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GOODWILL EL PASO MISSION SERVICES 

Goodwill Industries of El Paso is not just 

about thrift stores.  Goodwill El Paso is all 

about education and making a difference 

in the communities we serve.  Our Mission 

Services Department is at the forefront of 

this effort.  The Goodwill El Paso Job Links 

are community resources centers that 

feature computer stations and job place-

ment specialists that assist individuals with 

resume building, job searches, mock in-

terviews, application assistance and a 

host of other services.  Our Employee De-

velopment Service (EDS) Program, in part-

nership with the Ysleta ISD, focuses on 

training students with disabilities in the de-

velopment of employee skills, attitudes, 

interpersonal skills, work behaviors and 

functional capacities to prepare them to 

seek employment after graduation from 

high school.  



INVESTING IN EDUCATION FOR  

GOODWILL EL PASO EMPLOYEES 

Building capacity is vital to the suc-

cess of any organization and the 

best talent often comes from with-

in. Goodwill Industries of El Paso 

has developed our Goodwill El 

Paso Employee Leadership Devel-

opment Program for employees 

that wish to learn skills that allow for 

potential advancement!  Employ-

ees, during regular paid work 

hours, are taking classes in Ameri-

can Sign Language, English as a 

Second Language, Computer Liter-

acy, and much more.  

Goodwill El Paso supports our in-

credible employees as they take 

the next step in their education 

and job marketability skills devel-

opment!  
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GOODWILL EL PASO CONTRACT SERVICES 

Providing services and jobs is part of 

why Goodwill Industries of El Paso ex-

ists!  Any size business can contract 

with Goodwill El Paso for the following 

services:  Janitorial Services, Grounds 

Keeping, and also National Association 

for Information Destruction (NAID) AAA 

Certified Document Destruction. Some 

of our clients include the Internal Reve-

nue Service, El Paso Water, Sun Metro, 

the Texas Department of Criminal Jus-

tice, the El Paso International Airport 

and a host of others.  
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GOODWILL EL PASO SAFETY AND LOSS PREVENTION  

AND INFORMATION TECHNOLOGY SYSTEMS 

At Goodwill El Paso, the safety, security 

and well -being of both our employees 

and customers is paramount.  There-

fore, we have comprehensive emer-

gency management training, injury -

prevention and mitigation and other 

proactive programs geared toward 

creating a safe and secure environ-

ment.  Additionally, Loss Prevention 

activities such as video surveillance of 

all stores, donation centers and other 

facilities allows for high security as well 

as lower prices through prevention of 

shoplifting and other risks.   

.   

 


